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Purpose

MIND ( Matters Involving Neuro-Disorders ) is a
community-driven, cross-sector consortium, seeking
to address mental and behavioral health issues, as
well as socioeconomic disparities afflicting refugee
and ethnic communities.

The minD electronic toolkit of mental and behavioral
health resources is intended for use at no cost by
refugee and ethnic populations, refugee service
providers, law enforcement agencies, and community
health outreach workers.



Fast Facts

Mental and Behavioral Health Diagnoses
The following conditions, often a result of forced
migration, are common to refugee and ethnic
populations:

» Anxiety

» Chronic Stress

» Dependence Syndrome

» Depression

» Domestic Violence

(continued)




Fast Facts

» Post-Traumatic Stress Disorder (PTsD)
» Somatization

Additionally, some East African refugee and ethnic
populations are prone to autism spectrum disorders
(AsD), characterized by social, communication, and
behavioral difficulties that manifest early in childhood
development,

Initial Contact

Typically, individuals or families affected by mental or
behavioral health issues first contact a trusted faith or
community leader who can increase mental health
awareness and identify appropriate support resources.



Fast Facts

Cultural Impact

The US Office of the Surgeon General defines culture as
a “shared set of beliefs, norms, and values,” generally
viewed as a protective factor. But, in some instances,
cultural and ethnic stigma around mental and
behavioral health adversely affects health-seeking
behaviors, coping mechanisms, and ability to describe
symptoms to mental-health providers.




Glossary

Assessments
Services including any of the following:
» Clinical analysis of the history and current status
of an individual’s mental, emotional, or
behavioral disorder
» Diagnosis
» Relevant cultural issues and history

» Use of testing procedures
County of San Diego



Glossary

- Mental Health

- Astate of well-being in which an individual realizes
his / her own abilities, can cope with the normal
stresses of life, can work productively and fruitfully,
and is able to make a contribution to his / her

community.

Centers for Disease Control and Prevention




Glossary

Mental Health Emergency
A serious mental or emotional problem requiring
immediate assistance, including but not limited to
being a danger to oneself or another person or being
unable to utilize food, housing, or clothing due to

what appears to be mental illness.
County of San Diego




Glossary

- Mental lllness

- Adisorder generally categorized by impairment of
mood, thought, and / or behavior, as recognized by
the Diagnostic and Statistical Manual, fourth edition
(Dsm-1v), of the American Psychiatric Association.

Centers for Disease Control and Prevention




Glossary

Mental Wellness
The presence of purpose in life, active involvement
in satisfying work and play, joyful relationships, a

healthy body and living environment, and happiness.

Substance Abuse and Mental Health Services Administration



Providers
. Emergency Intervention / Referral

Emergency Assistance. . .. ... .. 911
National Suicide Intervention Prevention Lifeline . . . . .. (800) 273—8255
San Diego Mental Health Plan Access and Crisis Line 24/7 .  (888) 724—7240
San Diego Mental Health Plan Access and Crisis Line 24/7 TTY (619) 641—-6992
Suicide Prevention Action Network ... ........... (800) 784—2433




Providers

Non-Emergency Support
Psychiatric Emergency Response Team (PERT)

El Cajon Police Department . . .. ............... (619) 579—3311
La Mesa Police Department. . . . ............... (619) 667—1400
National City Police Department . . ... ........... (619) 336—4411
San Diego Police Department. . . . .............. (619) 5312000
San Diego Sheriff's Department . .. ............. (858) 565—5200
Advocacy/Referral

Attention Hyperactivity / Deficit Disorder . . . . . ... ... (800) 233—4050
Consumer Center for Health Education and Advocacy . . . . (877) 734—3258
Jewish Family Services Patient Advocacy Service . . .. .. (800) 479—2233
Mental Health America of SanDiego . .. .......... (619) 543—0412
National Alliance on Mental lliness, San Diego . . . . . . .. (619) 543—1434

National Depression and Bipolar Support Alliance, San Diego (858) 538—8450




Providers

Treatment in Central San Diego*

Central San Diego Case Management . . .. ......... (619) 692—8715
1250 Morena Boulevard, San Diego, CA 92110

Jary Barreto CrisisCenter .. .................. (619) 232-4357
2865 Logan Avenue, San Diego, CA 92113

Family Health Centers of SanDiego . .. ........... (619) 515—2325
Logan Heights Family Counseling Center
2204 National Avenue , San Diego, CA 92113

Providence Community Service, Catalyst Program (858) 330—0460
3635 Ruffin Road, Suite 100, San Diego, CA 92123




Providers

Psychiatric Hospital of San Diego County . .. ........ (619) 692—8200
3853 Rosecrans Street, San Diego, CA 92110

Union of Pan-Asian Communities .. ............. (619) 521-5720
Addiction, Treatment, and Recovery Division
3288 El Cajon Boulevard, San Diego, CA 92104

Treatment in East County San Diego*

(RF Heartland BPSRCenter . . . .. .............. (619) 440—5133
1060 Estes Street, El Cajon, CA 92020

* Language Assistance, Medi-Cal Coverage, and / or Sliding-Scale Payment Options




Other Resources

- Cajon Valley Union School District
- Health Services Department
- 740 E. Main Street, El Cajon, CA92020. . .. ... ... ... (619) 5883297
Led by a team of certified nurses, provides a safe and secure environment for
students and their families in which to coordinate health initiatives, wellness

programs, screenings, and evaluations.
https://www.cajonvalley.net/Domain/1796

- ElCajon Collaborative
- Acollaborative effort that builds relationships, leverages resources, and promotes

best practices to enhance quality of life and to ensure that El Cajon children,
youth, and families are safe, empowered, and thriving.
http://www.elcajoncollaborative.org



http://www.elcajoncollaborative.org
https://nilesisters.org/wp-content/uploads/170509PubAdvancingEquity.pdf

Other Resources

La Maestra Community Health Centers
Health-focused services include, behavioral, community, dental, family, mental,
pediatric, and women. Additional services include legal, medical translation,
pharmacy, social, and X-ray.

http:/www.lamaestra.org

The Network of Care for
Mental / Behavioral Health

An online information portal for individuals, families, and social service agencies
concerned with community mental health services, substance use treatment pro-
grams, and help for people with developmental disabilities. Provides information,
communication and advocacy tools, and opens doors for those navigating the
system of behavioral health resources, those working to avoid the need for formal
services, and those ready to transition out of the behavioral health system.
http://sandiego.networkofcare.org/mh/services/index.aspx
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Other Resources

- San Diego Refugee Forum
- Aprofessional association of organizations and advocates serving all populations

fleeing persecution and seeking refuge in San Diego. Provides an exchange of
information and advocacy on issues of concern to people displaced by war and
violent conflict who now reside in San Diego.

http://sdrefugeeforum.org

~ San Diego Unified School District
- Wellness Resources

4100 Normal Street, Room 2121, San Diego, CA92103 ... (619) 725-5501
Online topics of information include nutrition, physical activity, health promotion,
parent engagement, and behavioral health.
https://www.cajonvalley.net/Domain/1796
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Publications

Advancing Equity: Refugee and Ethnic Mental Health

Nile Sisters Development Initiative, Publisher
Mental health concerns and emergent themes
resulting from community dialogues with refugee and

ethnic service providers in San Diego County.
https://nilesisters.org/wp-content/uploads/170509PubAdvancingEquity.pdf

Mental Health: Culture, Race, and Ethnicity

A Supplement to Mental Health: A Report of the Surgeon General
US Office of the Surgeon General, Publisher

Chapter 2, Culture Counts: The Influence of Culture and

Society on Mental Health.
https://www.ncbi.nlm.nih.gov/books/NBK44249
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